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Who we are

Established in 2001, the Carbon Trust works with businesses, governments and 
institutions around the world, helping them contribute to, and benefit from, a more 
sustainable future through carbon reduction, resource efficiency strategies, and 
commercialising low carbon businesses, systems and technologies.

The Carbon Trust:

•	 works with corporates and governments, helping them to align their strategies with 
climate science and meet the goals of the Paris Agreement;

•	 provides expert advice and assurance, giving investors and financial institutions the 
confidence that green finance will have genuinely green outcomes; and

•	 supports the development of low carbon technologies and solutions, building the 
foundations for the energy system of the future.

Headquartered in London, the Carbon Trust has a global team of over 200 staff, 
representing over 30 nationalities, based across five continents.
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About the research

The findings in this report are from online interviews undertaken by B2B International 
in June and July 2020 with sustainability and corporate responsibility professionals in 
companies in France, Germany, Mexico, Singapore, Spain and the UK. The focus was on 
large companies with at least 1,000 employees, and operating in a wide range of sectors. 

Breakdown of participants by company size:

•	 46% of respondents were in companies with 1,000 to 2,499 employees

•	 25% of respondents were in companies with 2,500 to 4,999 employees

•	 15% of respondents were in companies with 5,000 to 10,000 employees

•	 14% of respondents were in companies with more than 10.000 employees

Breakdown of participants by sector:

•	 Business and financial services, IT and Telecoms – 20%

•	 Manufacturing – 22%

•	 Construction, engineering and mining – 15%

•	 Public sector and education – 10%

•	 Healthcare – 9%

•	 Wholesale and retail – 7%

•	 Transport, storage and communication – 7%

•	 Other – 10%

B2B International conducted similar research for the Carbon Trust in 2019.

For more information on the research and our corporate sustainability services please 
email: client.support@carbontrust.com or call: 0207 170 7000.

https://www.b2binternational.com/
mailto:client.support@carbontrust.com
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Impact of Covid-19 on sustainability priorities by country

Question: 

How are your environmental management and/or sustainability priorities likely to change as a 
result of Covid-19?
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Impact of Covid-19 on sustainability priorities by sector

Question: 

How are your environmental management and/or sustainability priorities likely to change as a 
result of Covid-19?
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Impact of Covid-19 on customer sustainability attitudes by country

Question: 

How are your customers attitudes to sustainability likely to change as a result of Covid-19?
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Impact of Covid-19 on businesses

Question: 

How much of a disruption has Covid-19 caused to your organisation?
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This is an existential threat to our organisation. We may not be able 
to recover from the effects

We have been significantly impacted by the pandemic, with 
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The outbreak has helped our business
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Impact of Covid-19 on sustainability priorities by level of disruption

Question: 

How are your environmental management and/or sustainability priorities likely to change as a 
result of Covid-19?
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 Impact of Covid-19 on sustainability budgets

Question: 

How is your organisation’s total budget for sustainability likely to change as a result of Covid-19?
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Who we’ve spoken to: staff and strategy

If an organisation has dedicated	 		
sustainability roles:

If an organisation has a 				 
sustainability strategy:
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Who we’ve spoken to: sustainability priorities

Question: 

How much of a priority is environmental management and/or sustainability to your organisation? 

Please rate on a scale from 1 to 10, where 1 is not a priority at all and 10 is extremely high priority.

Key: 
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Whilst reasonable steps have been taken to ensure that the information contained within 
this publication is correct, the authors, the Carbon Trust, its agents, contractors and sub-
contractors give no warranty and make no representation as to its accuracy and accept 
no liability for any errors or omissions. All trademarks, service marks and logos in this 
publication, and copyright in it, are the property of the Carbon Trust (or its licensors). 
Nothing in this publication shall be construed as granting any licence or right to use or 
reproduce any of the trademarks, services marks, logos, copyright or any proprietary 
information in any way without the Carbon Trust’s prior written permission. The Carbon 
Trust enforces infringements of its intellectual property rights to the full extent permitted 
by law.

Carbon Trust Advisory Limited is a company registered in England and Wales under 
company number 06274284 with its registered office at 4th Floor Dorset House, Stamford 
Street, London SE1 9NT.

Published in the UK: 2020

The Carbon Trust 2020. All rights reserved. 


